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01. a) What is Change?

(4 Marks)

b) Why People Resist Change?
(4 Marks)
¢) Briefly explain the three Categories of Change? _
- (5 Marks)
d) Explain the Group Development Stages
' (7 Marks)
A
02. a) What'is meant by pcreeption ? l
(4 Marks)
b) Explain the perceptual process. J
(5 marks) . g 1
c¢) Discuss the factors Influencing Perception ‘
(& marks) /
d) Explain Personality Determinants .
(6 marks) |
|
03. a) What is organizational culture?
(4 Marks)
b) Explain how Culture Affects Managers?
(5 Marks)
¢) Discuss how a new employee learns University culture?
(5 Marks)
d) Write an essay on Herzberg’s Motivation-Hygiene Theory
‘ (6 Marks)
B o I /)




04. a) What is Stress Management?
b) Briefly explain the Symptoms of Stress
¢) Giving examples, explain the ways of Reducing Stress

d) When is that “Stress” is a good thing? Discuss
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(5 Marks)

(5 Marks)

(6 Marks)

(5 Marks)
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