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'Inst'ructions to candidates:

Answer any two (02) questions of the following.

No. of pages : One (01)

No. of questions : Four (04) Essays
Time allocation : One (01) Hour
Marks allocated : 40 Marks

01) Define public relations and its public by giving examples from travel and tourism sector in
Sri Lanka. (20 Marks)

02) Define globalization and describe the influences of globalization on global tourism industry.
(20 Marks)

03) Explain the role of modern mass media and its impact over tourism industry in Sri Lanka.

(20 Marks)

(20 Marks)
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04) Explain the applications of public relations and its operation in tourism industry in Sri Lanka.




