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. " The growing importance of ¢-commerce in the rodsm hospitality industry has cn;z’liz(x
an urgent need for simple solutions to manage corapanies’ online presence”
{(Andrey Smirnov)
a) Compare and conirast the concepts of e-cornmercs and e-business.
(06 marks)
by What do you meant’by “buy-side’ and “sell-side” G-commerce 7
(04 marks)
c) Critically discuss the effeot of e-commerce on travel and hospitality indusiry with
suitable examples taken from Sri Lankan contexi.
(15 marks)

{Total Maxks 25)

2. "Electronic Payment is a financial exchange that takes place online between buyers and
sellers".

(R.Kalakota)
a) Explain what do you meant by payment gateway ?

-

| (05 marks)
b) Briefly describe the major types of business models of e-commerce transactions.
(08 marks)
¢) Discuss the importance of ¢lectronic payment systems in tourism industry.
(12 marks)
(Total Marks 25)
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Networks can cover anything from a handful of devices within a single room to millions
of devices spread across the entire globe and having a greater effect on tourism scetor.
a) Critically discuss the above statement with suitable examples taken from hospitality
industry.
{15 marks)
by Why il is important ED to the fourism sector? Brietly describe,
(10 marks)

(Total Marlks 235)

4. Individuals and organizations are cxperiencing increasing namberes of socurity breaches.
Securing information on data networks has becotns a very difFiculs task and thece aee

gome of the sceurity fools to use to provent from thicats,

) o you agree with the above stateowend? C ritically discuss your answeor,

{15 maiks)
b) Distinguish intrancts and exlranets,

{05 warks)
¢)  What are the major treads in web secutity threats?

(05 earks)

(Total Marke 253

5 AWrite down the short notes on following five,

a) Charge cards (G5 marlks)
by WARN (05 marks)
¢) Eleetronic Fund Transfer (B8T) {05 marks)
d) e-wallets (05 marks)
¢) Malware (05 marks)

{(Total Marks 25)
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