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01. The value of an information system to a business is determined by the extent to which the

system will lead to better management decisions and more efficient business processes.

i) Discuss the types of information systems which are used by the different managerial
levels within an organization. (10 Marks)
ii) Discuss how Information Systems are transforming business processes within an
organization. . ‘ (15 Marks)

 (Total Marks-25)

02. Information systems are the foundation for conducting business today. Tt plays a critical
role in increasing productivity and industrial survival thus making it hard for an

organization to continue to exist without extensive use of it.

1) Explain the dimensions of information systems with an example. (10 Marks)
if) Discuss the business objectives which firms tend to invest on information systems.
(15 Marks)

(Total Marks-25)
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03, @owledge o System Development Life Cycle (SDLC) is 1mpomant io all management

levels for ihv suceessful implemeniation of information system Wlﬂnn an organization.
i

|

Discuss the steps of System Development Life Cycle (SDLC) by proﬁding examples,
(25 Marks)

{Total Marks-25)

04. Business fitms rely on Information systems to carry out and manage their operations,

interact with other customers and suppliers and compete in the market place.

1) Discuss how information s ystews help fivms to achievs customer loyalty.
» (10 Maiks)
1) Discuss how functional information sysiems within an organization help io achieve
superior business performance by providing an exaimple from any manufachuring
related industry.
(15 Marks)
(Totaf Marks-25)

05. Database management systems were develoned to handle conventional data processing
o A 3 2

systems in more smooth way,

1) Brietly explain the users of Database management systeins. {10 Marks)
if) Discuss the importance of Database management systems for a business organization,
(15 Marks)

(Total Marks-25)
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