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(Total marks for part C is 50)

Answer 4 queétidns ilicluding question nﬁmbei‘ 1.

i 1. i) Identify a specific organization, and discuss how either a Marketing Information

System, or a Manufacturing Information System, or a Financial Information System, or a
Human Resource Information System, has (or, can have) an impact on the performance
of that particular organization (10 marks) .

7 ii) Define the followings (10 marks)
: \‘w o }a. Record
o b Database
c. Attribute
d. Key field

e.. System én,élyst

‘ : f. Authentication -
E g. Web Bugs
h. Modem
. o .'i. Local Area Network
b'g ] Legacy Systems

‘ f‘ -~ 2. i) List, and bri:e_ﬂy describe the components 1n the data hierarchy?
'J i ii) Briefly describe the difference between an intranet and an extranet?

3. Explain how Porter’s competitive forces model and the value chain model help
businesses use information systems for competitive advantage?

4. Identify and describe the stages of IT infrastructure evolution?

5. Describe the features of telecommunicating networks and identify key networking
~ technologies? '
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