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Instructions to candidates:
No.ofpages |  :Two (02)
No. of questio;n 2 Six (06) Essay
Time allocatioin : Two (02) Hours | ,
Marks allocatc;ed 1 100 Marks
Answer four (04) Questions including Question number one (01).
01. Web dem gn is a skill of creating presentahons of content that is dehvered to an end-
user through the World Wide Web by way of a web browser or elther web- enabled
software. ' '
L List down five (05) elements in a web pége. ' (05 Marks)
II. Explain four (04) key characteristics of an effective web site. (20 Marks)
02.  Presently, m-commerce activities are rapidly growing up in the market due to various

factors.
L What is m-commerce? Explain briefly. _ | (05 Marks)
II. Discuss the advantages and dlsadvantages of m-commerce w1th suitable
examples.

(20 Marks)
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03.

04.

0s.

06.

Information Communication Technologies (ICTs) have revolutionised the entire
business world. ““The airline industry in particular has fostered a dependency on

technology for their operational and strategic management.”’

I. Justify the above statement with suitable examples from the Airline industry.

(25 Marks)

Green ICT enables the environmental protection and contributes to the sustainable

Development.
L ! What is Green ICT? Explain briefly. | (05 Marks)
| |
T Explain the key factors to be considered in implementirfg Green ICT.

‘ (20 Marks)

The new paradigm shift of work (virtual work places) enable efnployees to work

anywhere anytime.

L Briefly explain three (03) differences between Traditional Work environment
and the Virtual Work environment. o ‘ (10 Marks)

1L Explain four (04) different types of virtual work. places and their unique
characteristics. R as 'Marks)

The growth of the internet gave rise to many important services and spread the

accessibility to anyone with a connection.

L. Discuss the advantages and disadvantages of electronic distribution of

services. | (25 Marks)
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