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CST381-3 Management Information Systems

. Part C
Number of Questions: Three (03)
Mark Allocation: 40

1. “Each business has an information vavlue chain in which raw data is acquired and transformed .
L through various stages that add value to information”. Do you agree with the above statement?
. Justify your answer.

(10 mark)
2. What‘ is an information system? Explain using its management, organization and technology!“

components?
(10 mark)

a. Briefly explain the reciprocal refationship between organizations and environment.

{10 mark)
b. Write short notes about the followings. |
i. Enterpriseapplication
ii. ~ Customer churn rate
(10 mark)
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