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Answer any FOUR questions —

All questions carry e'cju'al marks.

1. Why does 'effecﬁve cOmmuhicaﬁon depend on feedback?

2. Explain how you should handle a business call mvolvmga dissatisfied customer erte

your answer with examples,

Explain the joint functions of verbal and non verbal messages.

4. Describe the barriers of cffectiyé listening.
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How do prioritizing and/or agenda setting héip peopie to reach their goals?
How do the self concept and/or personality affect a person’s ability to achieve his goals?

7. What are the steps to face an interview?




