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HTE 101-3 Concept_s of H'osp'italit'y and Toufi

ing question number one.,

Give short answers to following questions.
‘What is “hospitality”, |
Define the term hotel?

Define tourist according to World Tourism Organization,

. . [ .
What is International tourism?

What is national tourism?

#
What is internal tourjsm?
What is domestic tourism?
List four features of tourism product which Sri Lanka offer.
Name four Supporting industries for hospitality,

tourism and events industries.
Categorize events based on'their purposes?:

2 x 10 = (Total marks 20)

The hospitality, tourism and events Mmanagement environment j
changes in destinations, customer types, length of stay, vari

factors, security and safety issues and technol
rapidly. L

$ dynamic, Specially, the
ety of activitjes, political
ogical changes are being changed very

Discuss how the above chan

ges have affected on the Hospital
environment in Srj Lanka,

ity, Tourism and Events 4
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in service industries” briefly
atement using examples form hosp'it‘aiity ind usn;y‘ v

as a wide array of religious and festive
the importance of ihese events in both 1

“Customer orientation s 4 critical factor to be successful

discuss the above st

Sri Lanka h events right round the year. Discyss

ocal and internationa] tourism. Support our.

answei with appropriate examples.




04. (15 marks)
Explain the term “Adventure Tourism” by providing appropriate examples (both sites and

actlvxtles) from Srj Lanka _
il Exp]am the term “Hentage Tourlsm” by providing appropriate examples (both sites and
actlvmes) from Sri Lanka. |
iti.. Discuss the benefits of tourism in‘dUétry for a country.

05.  Write short notes on three of the following topics. (15 marks)

i.  Evolution of hospitality as an mdustry
ii. Negatlve impacts of tounsm mduetry
i,  Word Tourism Orgamzatzon

iv.  Puture of tourism industry in Sri Lanka. : ‘
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