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Part III - Essay
Question 1 .

a) Define “Training” and “Development”
| (10 Marks)
b) Briefly explain the five steps of training process
.(20 Marks)
¢) Explain 04 principles of learning that are useful for training
‘ (20 Marks)

Question 2

Write short notes on any three of the following.
a) J ob speciﬁcatié)n and Job description
b) Recruitment sources
¢) Balanced Score Card
d) Workplace health hazards and remedies
e) Collective bargaining
(50 Marks)
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